From: Shannon Densham

Sent: Tuesday, October 15, 2013 8:37 AM
To: Kris L. Denny

Subject: RE: reference

We at Land Solutions were seeking a true CRM salution that would allow us to capture impaortant
business mtelligend e clectronically, while providing a centralized information resaurce for the entire
LOmpany.

We embarked on g project to identify an “off- the shell” program that could he customized to our
urngue business el that would meet our operatiosal goals and sales directives. Act! allowed us to
integrate pur contact databases, email communications and sales processes into and organized
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Pavl Messino and fns team were instrumental with implementation of a solid software solution, while
provicimg as with the hands on customer support & traming needed for our umgue business, We are
thankiul for the service they were able to provide and the solution that keeps our business on track!

Shannon Densham
Marketing Director
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